QQ& Owner’s Manual

It is Business as
Usual During PUD
Building Remodel

We may be moving walls and
kicking up some dust as we make
more room at the Northern Wasco
County PUD offices, but we are still
providing the same dependable
service we always have.

While our lobby is being
remodeled during the month of
May, customers will need to enter
the building through the door on
the left side of the parking lot (near
the garage).

Our customer service
representatives and cashiers are now
located just inside the temporary

entrance making it easy for customers

to stop by and sign up for services or Above, customer service representative and cashier Laurie Layton is in her new

pay their monthly power bills. location at the PUD offices ready to assist customers who stop by to sign up for
Construction began in September on services or to pay their bills. Below, construction crews at work on the foundation for

the PUD’s facility remodel and the expanded board/community meeting room.

expansion.

Staff are already enjoying the added
undercover parking for district vehicles
and service trucks, the new crew room,
and the added office, training and
records retention space.

When work is completed this fall,
we will have an expanded
board/community meeting room, a
remodeled front entry, and a fresh
coat of paint throughout the building.

The remodel of the PUD
facilities incorporates features such
as roof-top solar panels for water
heating, energy-efficient lighting
and the use of recycled materials
where applicable.

Find us online at www.nwasco.com
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May is National
Electrical Safety
Month

In recognition of Electrical Safety
Month, Northern Wasco County PUD
wants to remind our customers that
electrical safety should be practiced
every day.

According to the Electrical Safety
Foundation International, electrical
shocks kill nearly 400 people and
injure thousands more in the U.S.
each year.

Before beginning gardening chores
and other outdoor projects this spring,
it is important to know where electric
wires and equipment are located and
how to work safely around them.

When planting new shrubs or trees,
building a new deck or installing a
new post for your mailbox, make sure
the first step in your home improve-
ment project is identifying the loca-
tion of underground utility lines.

Dial 811 a few days before you
plan to begin digging to protect your-
self from injury and to prevent dam-
age to power lines that can disrupt
service and result in fines and repair
costs. One of our crew members will
come out to locate and mark any
underground utilities in the area.

When carrying long or tall items
such as ladders, tree saws and pool
cleaning equipment, hold them paral-
lel to the ground. Look up before you
raise them into the air to be sure they
are clear of any power lines.

Stay away from overhead lines. Be
careful when trimming trees or work-
ing near the electrical connection to
your property.

Remind children to stay away from
power lines and transformer boxes.

Remember that electricity can
move through conductive materials,
such as water, metal, wood, alu-
minum, string and plastics.

For more information on using
electricity safely, visit
WWW.nwasco.com

Keep Our Poles
Poster Free

Spring is a great time to stage a
yard sale. If you are planning to cash
in on some of those treasures from
the attic, please look for creative
ways to publicize your event rather
than hanging flyers on utility poles.

The city of The Dalles sign ordi-
nance No. 92-1153 prohibits the post-
ing of unauthorized signs on utility
poles, sign poles or public property.

Our line personnel climb and work
around these poles day, night and dur-
ing all kinds of weather. Sharp or pro-
truding objects such as nails, tacks, or
wire can make the pole difficult to
climb, can damage safety equipment
and injure an employee.

New Budget Pay
Cycle Begins

If you are a Budget Pay customer,
this month you will see a new amount
for your budget payment based upon
your previous 12 months usage.

Each May, the PUD calculates the
figure by dividing your last 12
months of energy costs (May-April)
by 11.

To qualify for Budget Pay, you
must have been a PUD customer
for at least 12 months at the same
address and have an account with a
zero balance.

If you use more power during the
year than your budget payment
allows, simply pay the balance the
following April. If you use less, you
receive a credit.

To sign up for Budget Pay, contact
our office at 296-2226.
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Community
Calendar

2-3
Gorge Artists Open Studios
Self-guided tour of 35 artists’
studios throughout the Columbia
River Gorge.

Guides ($25.00 for two people)
at The Dalles Art Center and
Klindt's Booksellers or online at
www.gorgeartistsopenstudios.com
Call 296-5134 for details.

2

Hazardous Waste Household
Collection Event
Dispose of hazardous materials,
9:00 a.m. to 2:00 p.m. at
The Dalles Disposal Service,
1317 W. First St.

Call 506-2636 for information.

9

Wasco County Master Gardeners’
Spring Fair Plant Sale,
demonstrations, lectures, food
and entertainment,

9:00 a.m. to 3:00 p.m
at City Park, 5th & Union.
For details, call 296-5494.

23

Hazardous Waste Household
Collection Event,
10:00 a.m. to 2:00 p.m.
at Dufur City Park.
Call the Tri-County Hazardous
Waste Program at
506-2636 for information.

26
Northern Wasco County PUD
Board Meeting, 6 p.m.,
2345 River Road, The Dalles.
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